Attorney's Docket No.: 12144-010001 


IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


Applicant 
Serial No. 
Filed 
Title 


ShiBawCh'ng Art Unit 

10/052,897 Examiner 
January 16,2002 Conf. No 

MANAGING NETWORK FAULTS 


2157 

Uzma Alam 
9091 


MAIL STOP AF 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 


AMENDMENT TN RFPT Y TO ACTION OF DECEMRF.R ?Q ?nn* 
Please amend the above-identified application as follows: 


